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ERGONOMICS & HEALTHCARE:
Boost Patient Care through Caregiver Comfort

Modern healthcare organizations are making tremendous improvements in the
quality and cost of patient care by investing in the latest technology, but many are
failing to address the human-computer interface.

In this talk, Professor Alan Hedge will shed light on a variety of ergonomics issues
as they relate to healthcare IT, including their effects on healthcare personnel and
the patient experience. Professor Hedge will explore solutions to the unique ergo
challenges of IT-intensive work in the areas of digital radiology, nursing stations,
computers on wheels (COWSs), patient accounts, and medical records.

Director of the Human Factors and Ergonomics program at Cornell
University, Professor Alan Hedge is an extensively published,

i internationally recognized expert in ergonomics. Professor Hedge
1/ has appeared on numerous television shows, including the Today
Show, Weekend Today, the Early Show and NOVA, and has been featured in Time,
Business Week, the Wall Street Journal and the New York Times.

This lunch-and-learn presentation is currently scheduled for the following areas:

March 26 Orlando/Tampa May 5 Dallas

April 2 Washington DC May 10 Cleveland
April 16 Los Angeles May 12 Cincinnati
April 23 New York May 13 Columbus
April 28 Chicago May 20 Philadelphia
April 30 Boston

Attendees are eligible for AIA and IDCEC (lIDA, ASID, IDC, IDEC) credits.

For more information, please contact Kevin France at kfrance@humanscale.com.



